Get 24/7 access to
doctors and pediatricians
anytime, anywhere.

$45/visit*or less
When to use MDLIVE

What can be treated by MDLIVE?
General Health
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Allergies
Asthma
Bronchitis
Cold & Flu
Diarrhea
Ear Infection
Fever
Headache
Infections
Insect Bites
Joint Aches
Rashes
Respiratory Infections
Sinus Infections
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Sore Throat
Skin Infections
Urinary Tract
Infections
And more!
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Instead of going to the ER or urgent care center for a
non-emergency medical issue.
Your primary care doctor is not available.
Request prescriptions or get refills (where appropriate).
Traveling and in need of non-emergency medical care.
During or after normal business hours, nights,
weekends and even holidays.

Pediatric Care
¡ Cold & Flu
¡ Constipation
¡ Ear Infection
¡ Nausea
¡ Pink Eye
And more!

Download the App!
Doctor visits are easier than ever
with the MDLIVE App! Be Prepared.
Download today.

GET STARTED TODAY!
Register now online, by phone or by using the MDLIVE mobile app.

ONLINE VIDEO

Access a doctor online at
MDLIVE.com/PreferredOne

PHONE CALL

Talk to a doctor over the phone
at 1.888.632.2738

SECURE E-MAIL ADVICE

Ask questions and get advice
privately using secure e-mail

* The $45/visit charge will be applied to your credit card at the time of your MDLIVE visit and the claim will be automatically submitted to PreferredOne. Your credit card will be automatically credited for
any PreferredOne claims payment subject to your PreferredOne plan benefits schedule.
Disclaimers: MDLIVE does not replace the primary care physician. MDLIVE is not an insurance product nor a prescription fulfillment warehouse. MDLIVE operates subject to state regulation and may not
be available in certain states. MDLIVE does not guarantee that a prescription will be written. MDLIVE does not prescribe DEA controlled substances, non-therapeutic drugs and certain other drugs which
may be harmful because of their potential for abuse. MDLIVE physicians reserve the right to deny care for potential misuse of services. MDLIVE phone consultations are available 24/7/365, while video
consultations are available during the hours of 7 am to 9 pm ET 7 days a week or by scheduled availability. MDLIVE and the MDLIVE logo are registered trademarks of MDLIVE, Inc. and may not be used
without written permission. For complete terms of use visit www.mdlive.com/pages/terms.html 010113.

MDLIVE

™

P1-MDL-1

9/2015

